
Troubleshooting Webcast Issues 
 

It’s important to understand each point of the Webcast process so you can make a plan for potential issues. Below is 
a graphic that shows the entire Webcast process and some of the transition points where there could be an issue. 
Make a documented plan of how you will handle potential issues and provide copies to your assistants in each 
building.  
 

 
 
1. Test before every event. Please test each time you are preparing for an event – even if you have had successful 
webcasts in the past. Past successful webcasts lead to confidence that the system will function fine in the future, 
however, even though you may not have changed anything on your end, best practices encourage you to test each 
event for outside factors which could have changed since your last successful broadcasting event.  
  
2. Test your audio backup. Operating an audio backup is the best way to ensure you can continue a broadcast if you 
need to troubleshoot issues. An audio backup system, functioning in the background, means your attendees will be 
able to hear the messages even if the broadcast fails. You can read more about audio backup options at 
https://www.lds.org/help/support/webcast-audio-backup-solutions?lang=eng. 
  
3. When issues arise, take advantage of the support around you. Try having those supporting the broadcast in your 
receiving locations operate the system while you manage your planned backup options. We recommend having a 
dedicated cell phone to talk to your assistants in each building, and a separate phone available to talk to the GSC or 
other troubleshooting help (e.g., FM, neighboring STS, etc.). This allows you to coordinate with outside help without 
losing the ability to talk to your assistants, who will want to communicate quickly with you when issues arise and are 
resolved. 
 
4. Call the GSC for support. Always reach out to the Global Service Center if you have problems with your broadcast. 
A second-tier broadcast support team is ready to answer questions immediately. Many issues are very simple and 
can be resolved in just a few minutes. Others require a little more troubleshooting.  
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