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GUEST WIRELESS – CHURCH NETWORK CONNECTIVITY 

OVERVIEW 
Church employees may grant temporary wireless network access to guests by either creating a guest access 
account, or guests may self-register for a wireless account (for a Church employee to approve). Then the 
employee becomes the guest’s network “sponsor.” 

GETTING STARTED 
There are two methods for creating a guest wireless network account. Either the Church employee creates 
a guest wireless account, or a guest self-registers for a wireless account (see steps below). 

CREATE A GUEST WIRELESS NETWORK ACCOUNT 

1. EMPLOYEE CREATES GUEST ACCESS ACCOUNT 
EMPLOYEE: Create a temporary guest wireless account by selecting the link below: 

sponsor.ldschurch.org 

1. LOGIN - Using LDS Account credentials, then select “Create Accounts.” 
2. ENTER - Guest information, email of employee being visited, and reason for the visit. 
3. CHOOSE - Guest account information and select “Notify” options, then select “Done.” 
4. REVIEW - Guest account information and select “Notify” options, then select “Done.” 
5. PROVIDE - Temporary login “Username” and password to the guest. 

2. GUEST SELF-REGISTRATION FOR WIRELESS ACCESS 
GUEST: Self-registers for wireless access by doing the following: 

1. CONNECT - Guest wirelessly connects to the “hills” network. 
2. REGISTER - Guest should open a web page and select the “Create guest account” link (when 

prompted for login), and then enter information and choose “Register.” 
3. EMPLOYEE - Church employee receives email message to approve wireless access. 
4. NOTE: The Guest may receive an email/text containing the login credentials. The employee 

sponsor may also view the guest login credentials on the Guest Wireless Access web page 
(sponsor.ldschurch.org). 

GUEST CONNECTS TO THE WIRELESS NETWORK 
1. Once a guest account is created and approved, the guest connects to the 

“hills” wireless network using the username and password provided. 
2. The guest may connect to the “hills” wireless network for the period 

approved by the Church employee. 

  

hills 

https://sponsor.ldschurch.org/
https://sponsor.ldschurch.org/
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GUEST ACCOUNT ADMINISTRATION 
After a guest account is created a Church employee can manage the account on the “Guest Wireless Account” 
web page (sponsor.ldschurch.org), where they may change the account duration, suspend or delete accounts, 
reset account passwords, and the like. 

GUEST ACCOUNT DURATION 
While creating a guest wireless account, the employee sets network access dates and times (see Example 1). 
 

Example 1 - Network access period 

 
 

GUEST ACCOUNT CREATION NOTIFICATION 
When creating a guest wireless account, the employee can choose to receive an email message containing the 
guest’s login credentials (see Examples 2 and 3 below). An option is provided to send a message to both the 
guest and the “sponsor” (the Church employee). 

Example 2 - Account creation notification option 

 

Example 3 - Account creation email notification 

 
 

  

https://sponsor.ldschurch.org/


Guest Wireless Access 3/8 Net Eng, v1.3, 10/11/2018 

APPROVING PENDING ACCOUNTS  
After a guest self-registers for a wireless account, the request remains in “Pending” state until approved by an 
employee. There are two ways for employees to “approve” a guest account request: 1) select “approve” in an 
email message (sent to the employee), or 2) the log into the “Guest Wireless Account” web page 
(sponsor.ldschurch.org) and approve the pending guest account (see Example 4 below). 
 
Example 4 - Reviewing "Pending Account" requests 

 
 

EXTENDING GUEST WIRELESS ACCOUNTS  
An employee can extend a guest wireless account by selecting the guest’s account (under “Manage Accounts”) 
and select “Extend”— which allows the account to be extended up to five days (see Examples 5 and 6 below). 
 
Example 5 - Manage Accounts option 

 
 

https://sponsor.ldschurch.org/
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Example 6 - Extend Guest Wireless Account 

 
 
NOTE: The “Manage Accounts” page includes other options to edit, suspend, or delete accounts, and options to 
resend account information and reset account passwords. 
 

CREATING MULTIPLE GUEST WIRELESS ACCOUNTS USING AN IMPORT FILE 
Employees can create multiple guest accounts using a template file found on the “Guest Wireless Account” web 
page (sponsor.ldschurch.org). This is done by doing the following: 

• Select “Import” on the “Create Accounts” tab. 
• Select “Download Template” to save a Microsoft Excel CSV file. 
• Open, edit, and save the CSV file (see Example 7 below). 
• Select “Choose File” (and browse to the file location), then select the “Import” button (see Example 8). 
• After guest accounts are created using the Import feature, a summary of the imported accounts can be 

found in the “Notices” section of the web site (see Examples 9 and 10 below). 
 
Example 7- Template for creating multiple guest wireless accounts 

 

https://sponsor.ldschurch.org/
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Example 8 - Create multiple guest accounts using an import file 

 

Example 9 - Notices of accounts created 

 

Example 10 - Accounts creation notice 
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GUEST ACCOUNT LOGIN 
Guests who receive wireless network credentials may login to the network. First a guest must connect to the 
“hills” wireless SSID. Once a network session is established (showing “Connected”), the guest should open a web 
page—which redirects them to a Guest Wireless login page (see Example 11 below). The guest must use the 
“Username” and password provided to them (not their first or last names). After logging in, the guest is directed 
to an “Acceptable Use Policy” page (see Example 12). Once the guest accepts the policy they will be allowed to 
access the Internet. 
Example 11 – Guest Wireless login page 
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Example 12 – Acceptable Use Policy page 

  



Guest Wireless Access 8/8 Net Eng, v1.3, 10/11/2018 

TROUBLESHOOTING 
GUEST WIRELESS ACCOUNT – WEB SITE ACCESS 

If you cannot link to the “Guest Wireless Account” website, then try the following: 

Option 1: Select the following web URL 
https://sponsor.ldschurch.org:8443/sponsorportal/PortalSetup.action?portal=1a745890-5e4e-11e4-b905-
005056bf2f0a 
 
Option 2: Use a web browser and connect to https://home.ldschurch.org then select “TOOLS & SERVICES” 
and select “Guest Wireless Access” (which connects to the web URL above). 

 
SELF-REGISTRATION NOTIFICATION 

When guests self-register for network access they must provide their email address, cell phone number, and 
cell phone provider. This information is used to send to them an email and text message containing their 
network login credentials (once network access is approved by a Church employee). 

• If the guest does not have a cell phone number, then they may enter another telephone number—
but they may not receive a text message containing their login credentials. 

• If the guest’s cell phone provider is not listed, they will not receive a text message containing their 
login credentials. 

• NOTE: text notification may not work in all countries, but guests should receive an email message 
containing their login credentials (provided they enter a valid email address). 

 
GUEST CANNOT LOGIN 

If a guest cannot login to the network, then check the following: 

• If the guest self-registered for network access, then their employee “sponsor” must first approve the 
guest’s request before they can login to the network. 

• The guest must use the “Username” and password provided to them (not their given first or last 
names; see Example 3). Note that passwords are case sensitive. 

• Verify that the guest’s login account has the correct location time zone set (see Example 13). The 
guest account time zone must match the employee sponsor’s time zone; otherwise the guest may 
not be able to login. 

Example 13–Time zone field that guests must correctly select during account self-registration 

 
• If login is unsuccessful (or the web browser session times out), then the guest may need to close the 

browser then start a new browser session to get a login screen. Sometimes users may have to wait a 
while between closing the browser and starting a new browser session. 

 

- - - - - 

For additional help please contact the Global Service Center. 
 
 

https://sponsor.ldschurch.org:8443/sponsorportal/PortalSetup.action?portal=1a745890-5e4e-11e4-b905-005056bf2f0a
https://sponsor.ldschurch.org:8443/sponsorportal/PortalSetup.action?portal=1a745890-5e4e-11e4-b905-005056bf2f0a
https://home.ldschurch.org/
https://www.lds.org/help/support/support-global-service-center

