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1. See W. Ickes, Empathic Accuracy (1997); and M. L.
Hoffman, Empathy and Moral Development: Implications
for Caring and Justice (2000).

2.

See, for example, Emily Teding van Berkhout and John M.
Malouff, “The Efficacy of Empathy Training: A Meta-
Analysis of Randomized Controlled Trials,” Journal of
Counseling Psychology (2016), 63(1), 32-41.

See, for example, Brené Brown, | Thought It Was Just Me
(But It Isn’t) (2008); Theresa Wiseman, “A Concept
Analysis of Empathy,” Journal of Advanced Nursing
(1996), 23, 1162-67; and Ed Neukrug and others, “Creative
and Novel Approaches to Empathy: a Neo-Rogerian
Perspective,” Journal of Mental Health Counseling, 35(1)
(Jan. 2013), 29-42.

See Henry B. Eyring, “The Comforter,” Liahona, May
2015, 17-21.
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