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FamilySearch Patron Assistant CSM

In the Family History Department: This Church-Service Missionary (CSM) opportunity exists to work in the public areas assisting patrons with research 
and computer related questions.

The CSM will perform the following functions as assigned: will work with the public assisting patrons with research and computer related questions. 
May be assigned to "staff the lobby" which includes the Guide Desk, Temple desk, Orientation Room and the Exit Desk. Also will staff the Main Floor of 
the library all hours that the library is open to the public (8:00 A.M. to 9 P.M.). 
May be assigned to staff the Family Search Center during hours of operation. assist guests and patron, operate cash registers and answer incoming 
phone calls. 
Assist and teach patrons how to begin and organize their family history. 
Provide basic reference help and focus on helping members clear names for temple work.

CSM will need  to enjoy working and assist others and possess excellent public relations skills. 
Be detail oriented, self-motivated and can follow instructions. Needs to have experience and skills in using database informations and programs. 
Basic knowledge and skills in using personal computers and Windows program. 
Family History program and research experience is a plus.


